Organisations that can help you if you are the victim of
Domestic violence or abuse
Please remember, in an emergency
dial 999 for immediate
assistance. You can call 999 and
don’t have to speak - just press 55 or
tap or cough into the phone. This
will enable police to respond.

Women's Aid
24hr helpline 0808 2000 247.
Home - Women's Aid – to find a directory of
local domestic violence services in Merseyside
and the wider North West

NSPCC ChildLine provides a free, confidential
Ask for ANI at a pharmacy
If you are experiencing domestic abuse and
need immediate help, ask for ‘ANI’ in a
pharmacy that has the ‘Ask for ANI’ logo on
display. ‘ANI’ stands for Action Needed
Immediately but also sounds like the name
Annie. They will offer you a private space,
provide a phone and ask if you need support
from the police or other domestic abuse
support services.

The National Centre for Domestic Violence
provides a free, fast, emergency injunction
service to survivors of domestic violence.
24hr helpline: 0800 970 2070
Domestic Violence & Abuse · Emergency
Injunction Service (ncdv.org.uk)

service for young people up to the age of 19.
0800 1111 www.childline.org.uk

Galop gives advice and support to LGBT people
who have experienced hate crime, sexual
violence and domestic abuse.
0800 999 5428 www.galop.org.uk/

Respect is a confidential helpline offering
advice, information and support to help you stop
being violent and abusive to your partner.
0808 802 4040
Help For Domestic Violence Perpetrators |
Respect Phoneline UK

The Men’s Advice Line is a confidential
National Domestic Abuse Helpline
24hr helpline: 0808 2000 247
Home (nationaldahelpline.org.uk)

South Liverpool Domestic Abuse Services
0151 494 2222
www.sl-domesticabuseservices.org.uk

Merseyside Domestic Violence Service
0780 272 2703 www.mdvs.org

helpline for men experiencing domestic violence.
0808 801 0327 (Monday – Friday 9am–5pm)
Domestic Abuse Helpline for Men | Men's Advice
Line UK
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